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bPlaced
Provider Terms & Conditions

Last updated: March 2026

These Terms govern access to and use of the bPlaced platform by residential care providers. By 
registering for, accessing, or using the bPlaced platform, you confirm that you have read, understood, 
and agree to be bound by these Terms.

1. About bPlaced

bPlaced Ltd ("bPlaced", "we", "us", "our") provides a digital platform designed to support visibility, 
engagement, and referral processes between Local Authorities and registered care providers.

bPlaced is a platform provider only and does not make placement decisions or guarantee 
outcomes.

2. Eligibility and Registration

2.1  The platform is available to registered residential care providers operating in the UK.

2.2  By registering, you confirm that:

• the information you provide is accurate and up to date
• you are authorised to act on behalf of the provider organisation
• your organisation complies with all applicable regulatory requirements (including Ofsted or 

equivalent)

2.3  You are responsible for keeping your account credentials secure and for all activity carried 
out through your account.

3. Free Introductory Period

3.1  Providers are granted a free introductory access period of twelve (12) months commencing 
on the date the provider account is activated on the bPlaced platform ("Free Period").

3.2  During the Free Period, providers may access and use the platform in accordance with these 
Terms at no charge.

3.3  The Free Period is provided for evaluation and onboarding purposes and does not create any 
obligation on bPlaced to continue providing free access beyond this period.
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4. Transition to Paid Subscription

4.1  At the end of the Free Period, the provider will be automatically enrolled into a paid annual 
subscription for continued access to the bPlaced platform, unless the provider gives notice in 
accordance with clause 6.

4.2  Automatic enrolment applies without further action required by the provider.

Important: bPlaced will issue a written reminder no less than 60 days before the end of your Free 
Period, setting out the subscription fee applicable at that time.

5. Pricing and Payment

5.1  The subscription fee following the Free Period is £100 per registered bed per year, exclusive 
of VAT.

5.2  Fees are calculated based on the number of beds recorded on the provider’s bPlaced profile 
at the point of subscription commencement.

5.3  Subscriptions are billed annually in advance.

5.4  bPlaced reserves the right to review pricing for future subscription periods, with reasonable 
notice provided in advance of renewal.

6. Opt-Out and Termination Prior to Paid Subscription

6.1  Providers may choose not to continue beyond the Free Period by giving no less than thirty 
(30) days’ written notice before the end of the Free Period.

6.2  If notice is not received within this timeframe, the paid subscription will automatically 
commence in accordance with these Terms.

7. Subscription Term and Termination

7.1  The initial paid subscription term is twelve (12) months, renewing annually thereafter unless 
terminated in accordance with these Terms.

7.2  Fees paid for any subscription period are non-refundable, except where required by law.

7.3  Either party may terminate the subscription for material breach where such breach is not 
remedied within a reasonable period following written notice.

8. Provider Obligations

8.1  Providers agree to:
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• maintain accurate, current, and complete information on their bPlaced profile
• keep vacancy, capacity, and capability information up to date
• engage professionally and appropriately with referrals received via the platform

8.2  Providers must not misuse the platform or provide misleading information.

9. No Guarantee of Referrals or Placements

9.1  bPlaced does not guarantee:

• referral volumes
• placement outcomes
• occupancy levels
• engagement from any Local Authority

9.2  bPlaced provides a digital engagement platform only. All placement decisions remain the 
responsibility of the relevant Local Authority and the provider.

10. Platform Availability and Changes

10.1  bPlaced aims to provide reliable platform access but does not guarantee uninterrupted 
availability.

10.2  bPlaced may update, modify, or improve the platform from time to time.

10.3  During the Free Period, any development or improvements are provided at bPlaced’s 
discretion and do not constitute bespoke development obligations.

11. Data Protection

11.1  bPlaced processes personal data in accordance with applicable data protection laws, 
including the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 
2018, and its Data Protection Policy.

11.2  Where bPlaced acts as a data processor, processing will be governed by the applicable 
Data Processing Agreement (DPA), which forms part of the agreement between bPlaced and the 
provider.

11.3  Providers and data subjects may exercise their rights under UK GDPR (including the right to 
access, rectification, erasure, restriction, and data portability) by contacting us at 
privacy@bplaced.co.uk.

11.4  bPlaced is registered with the Information Commissioner’s Office (ICO) in accordance with 
applicable requirements.

bPlaced Ltd | www.bplaced.co.uk | March 2026 | Page 3 of 5

bPlaced Ltd | VAT Registration No: 496 412 565 | Registered in England & Wales | www.bplaced.co.uk



bPlaced Ltd | Provider Terms & Conditions

12. Intellectual Property

12.1  All intellectual property rights in the bPlaced platform remain the property of bPlaced or its 
licensors.

12.2  Providers are granted a non-exclusive, non-transferable right to use the platform during the 
term of their access.

13. Limitation of Liability

13.1  bPlaced shall not be liable for:

• indirect or consequential losses
• loss of profit, revenue, or business
• placement decisions or outcomes

13.2  Nothing in these Terms limits liability where it cannot lawfully be excluded, including liability 
for fraud, death, or personal injury caused by negligence.

14. Suspension and Termination by bPlaced

14.1  bPlaced may suspend or terminate access where:

• these Terms are breached
• there is misuse of the platform
• continued access would create legal or regulatory risk

15. Force Majeure

15.1  Neither party shall be liable for any delay or failure to perform its obligations under these 
Terms where such delay or failure arises from circumstances beyond its reasonable control, 
including but not limited to acts of God, government action, pandemic, or failure of third-party 
infrastructure.

16. Changes to These Terms

16.1  bPlaced may update these Terms from time to time.

16.2  Providers will be notified of material changes with no less than 30 days’ notice. Continued 
use of the platform after the effective date of any changes constitutes acceptance of the updated 
Terms.

17. Governing Law and Disputes

17.1  These Terms are governed by the laws of England and Wales.
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17.2  In the event of a dispute, the parties agree to first attempt resolution in good faith before 
pursuing formal proceedings. Any unresolved disputes shall be subject to the exclusive 
jurisdiction of the English courts.

18. Acceptance

By registering on the bPlaced platform and activating a provider account, you confirm acceptance 
of these Provider Terms & Conditions.

Questions about these Terms?  Contact us: hello@bplaced.co.uk | www.bplaced.co.uk
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